DPDI@

In time with business.

VIP pasto siuntos paruosSimas ir iSsiuntimas.

Preparation and sending of VIP parcel.

1. Uzpildykite vaztarascio ir VIP pasto siuntos voko laukelius, jraSydami

tikslius ,Siuntéjo“ ir ,Gavéjo“ duomenis didZiosiomis spausdintomis
raidémis.

2. KryZeliu ant voko ir vaztarascio, kurj rasite voko kiSenéje arba voko
viduje, pazymekite pageidaujama siuntos pristatymo laika, pavyzdziui,
<] iki 9:00 val.

3. Sudékite savo siunc¢iamus dokumentus j voka ir uzklijuokite jj.

Pastaba. UZpildytas vaztarastis j siun¢iama voka nededamas!

4. Atsisiyskite VIP siuntos uzsakymo formag i§ www.dpd.It uZzsakymuy skilties
ir ja uzpilde iSsiyskite el. pastu vipsiunta@dpd.It, tada valanda laukite JUsy
uzsakymo patvirtinimo el. pastu.

Pastaba. Negave patvirtinimo per 1 val. nuo uzsakymo pateikimo, batinai
susisiekite su UAB ,DPD Lietuva“ klienty aptarnavimo skyriumi telefonu
(8~5) 210 6777.

5. Gave patvirtinima laukite UAB ,DPD Lietuva“ kurjerio, kuris atvyks paimti
JUsy VIP pasto siuntos.

6. Perduokite UAB ,,DPD Lietuva“ kurjeriui paruostg voka ir uzpildytg siun-
tos vaztarascio pirmajj egzemplioriy. Antrasis vaztarascio egzempliorius lieka
Jums.

7. Kitg darbo dieng JUsy nurodytu telefono numeriu ar el. pastu gausite
duomenis apie siuntos pristatyma (siuntg priémusio asmens vardas, pavardé
ir VIP pasto siuntos pristatymo laikas).

8. Kilus klausimams skambinkite | UAB ,,DPD Lietuva“ klienty aptarnavimo
skyriy telefonu (8~5) 210 6777.

Pastaba. Jokiy papildomy lipduky ant voko ar vaztarasc¢io Jums klijuoti
nereikia!

1. Fill in a waybill and VIP parcel envelope by writing correct “Sender’s”
“Receiver’s” data in capital letters.

2. Mark a suitable parcel delivery time by cross on an envelope and a
waybill (you will find it in a transparent pocket of envelope or inside it), for
instance, up to 9:00 o’clock.

3. Put your outgoing documents into the envelope and seal it.

Note: do not put the filled in waybill into the envelope!

4. Please download VIP parcel order form from www.dpd.It orders sec-
tion. Fill it in and send by email vipsiunta@dpd.lt. You will get a confirma-
tion of your order by email in an hour.

Note: If you do not receive confirmation during 1 hour after your ordered
service, please contact DPD Lietuva customer care department by phone
+3705 210 6777.

5. After receiving of your order confirmation, please wait for UAB DPD
Lietuva courier who will come to pick your parcel up.

6. Please hand over a prepared envelope and the first copy of filled in
waybill to DPD courier. The second waybill copy is for you.

7. Next working day you will get information about your parcel delivery
(name, surname of a person who received the parcel and delivery time)
by your indicated phone number or email.

8. If you have any questions, please contact UAB DPD Lietuva customer
care department by phone +370 5 210 6777.

Note: No additional labels are needed to stick to the waybill or envelope.



